TWCM & Bupa Acquisition Offer (sept/oct)
Terms and Conditions

LONG FROM - TERMS AND CONDITIONS

1. Eligibility criteria
This offer from TW&CM Pty Ltd (ABN 38 136 833 620) (TerryWhite Chemmart) is available to you if:

- you are a hew Bupa customer;

- you take out a new selected combined Bupa health insurance policy (in accordance with
clause 2 below) between 12 September 2019 to 22 October 2019 (Campaign Period);

- you pay your Bupa health insurance policy premiums by direct debit or payroll deduction
(if available);

- you provide the promotional code (Bupa-TWCM) online, instore or to a Bupa Consultant
over the phone; and

- you are an Australian resident (excludes Northern Territory).

This offer from Bupa HI Pty Ltd (ABN 81 000 057 590) (Bupa) is available to you if you meet the criteria above and:

- you maintain your eligible health insurance policy and meet all payment obligations for a
minimum of 30 days.

If you meet all of the criteria above, you are an Eligible Customer.
2. Selected Health Insurance policy

You can access these offers if you are an Eligible Customer and take out and maintain in accordance with clause 3

selected health insurance policy.

A selected health insurance policy is any single, single parent, single parent plus, couple, family or family plus

selected combined Hospital and Extras product or package issued by Bupa, but excludes:

- aHospital product combined with Orange 50 or Orange 60 Extras products;
- Hospital only products;

- Extras only products;

- Ambulance only products;

- Overseas Student Health Cover and Overseas Visitors Cover; and

- Short Stay Visitors Cover.

3. Bupa offer of one-month free after your first month of payment and 2 & 6 month waiting periods waived on
selected Extras

Eligible customers will receive one-month free after their first 30 days of payment, and 2 & 6 month waiting
periods waived on selected Extras (excludes Orange 50 and Orange 60 Extras products). Other waiting periods,
yearly limits, fund and policy rules apply.

e To receive the offer from Bupa, you must:
- Bean Eligible Customer;

- Join on a selected combined health insurance policy between 12 September 2019 to 22
October 2019;




- Make your first 30 days of payment through direct debit or payroll deduction (if available);
- Meet all payment obligations to Bupa via direct debit or payroll deduction (if available) for
30 days.

4. TerryWhite offer of the TerryWhite Chemmart Health Benefits Package

If you are an Eligible Customer you will receive from TerryWhite Chemmart your first 12 months of the
TerryWhite Chemmart Health Benefits Package for free.

Your 12-month free subscription will start from the date of joining a selected health insurance policy and
enrolment into the TerryWhite Chemmart Rewards Program. Allow 5 days for your TerryWhite Chemmart
Health Benefits Package welcome email which will include booking links for your health services from
TerryWhite Chemmart. The TerryWhite Chemmart Health Benefits Package is provided by TerryWhite
Chemmart, not Bupa.

The 12-month subscription to the TerryWhite Chemmart Health Benefits Package includes”:

Eligible Customers who take out an eligible Bupa Couples / Families / Single Parents product
- Two (2) flu vaccinations*
- Two (2) Health Checks (BMI, blood pressure, blood glucose and cholesterol)*
- Four (4) pharmacist health consultations*
- Four (4) times the REWARDS points, including 300 bonus points when you join and 300
bonus points on their birthday*
- Discounts on packaging and delivery costs for Dose Administration Aids

Eligible Customers who take out an eligible Bupa Singles product
- One (1) flu vaccination*
- One (1) Health Check (BMI, blood pressure, blood glucose and cholesterol)*
- Two (2) pharmacist health consultations*
- Four (4) times the REWARDS points, including 300 bonus points when you join and 300
bonus points on their birthday*
- Discounts on packaging and delivery costs for Dose Administration Aids

A Package benefits are provided by participating TerryWhite Chemmart pharmacies. Not all benefits are available
at every participating pharmacy. Package Terms and Conditions apply. See www.terrywhitechemmart.com.au/hbp
for list of participating pharmacies and full terms & conditions.

*Flu vaccinations, health checks and health consultations are subject to availability of vaccines, and subject to
suitability and age requirements.

*The issue and use of REWARDS points are subject to the Rewards Terms and Conditions, see
https://www.terrywhitechemmart.com.au/rewards/.

Availability of Bonus Reward points subject to change in the absolute discretion of TerryWhite Chemmart.
TerryWhite Chemmart may receive commissions for referral of members to Bupa.

For full TerryWhite Chemmart Health Benefits Package Terms and Conditions, see:

www.terrywhitechemmart.com.au/bupa



http://www.terrywhitechemmart.com.au/hbp
https://www.terrywhitechemmart.com.au/rewards/

5. General

5.1 The offer is not available with any other Bupa promotional join offer.

5.2 The offer is not available if you join through a price comparison website (including Compare The Market and
Health Insurance Comparison).

5.3 If you breach these terms and conditions before becoming entitled to the join offer, then Bupa and/or
TerryWhite Chemmart may elect, acting reasonably, not to award you with the offers. If Bupa and TerryWhite
Chemmart discover the breach after the offers have been awarded, then Bupa and TerryWhite Chemmart may
decide, acting reasonably, to remove the offers from your account.

5.4 Bupa and TerryWhite Chemmart are not liable for any loss or damage suffered as a result of this promotion

(except that which cannot be excluded by law).

5.5. By accessing these offers, you are deemed to have agreed to the TerryWhite Chemmart Health Benefits
Package Terms and Conditions, found here: www.terrywhitechemmart.com.au/bupa and the TerryWhite
Chemmart Rewards General Terms and Conditions, found here:

https://www.terrywhitechemmart.com.au/rewardstermsandconditions/



https://protect-au.mimecast.com/s/VsrFCBNqPBtDMPYlIzdRl3?domain=terrywhitechemmart.com.au

